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YOUR SMARTCARD

INSERTING YOUR SMARTCARD

You need the smartcard provided for your set-top box so that you can receive programmes and services.
Insert it as follows and leave it in your set-top box permanently.

1. Hold your smartcard with the gold chip facing down and the arrows pointing towards your set-top box.

2. Insert your smartcard into the front-panel slot, pushing it in as far as it will go without forcing it.

Care for your smartcard as follows:

«  Don't remove or insert your smartcard unnecessarily.

«  Don't bend your smartcard.

«  Keep your smartcard dry. Never clean it with fluids — use a soft dry cloth.

»  Keep your smartcard away from heat and sunlight, small children and pets.

Please use the smartcard provided for your set-top box. Smartcards from other set-top boxes will not work
with your set-top box.

Please use your smartcard only with the set-top box bearing the serial number shown below:

Set-top box serial number: Smartcard number:
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VIDEO OUTPUT

Settings / Video
HDTV Mode 4 1080i

SD TV Aspect Ratio 16:9

SD Content Formatting Pillarbox

You can access the Video settings by navigating through the following screens:

Menu > Settings > Video

Item Settings Comments
HDTV Mode 576p For'852 x 576'TV resolution.
720p For'1280 x 720'TV resolution.
1080i For'1920 x 1080'TV resolution.
1080p For1920 x 1080'TV resolution.
Auto Resolution settings of the transmitted programme is not changed.
SDTV Aspect Ratio 43 For ‘standard’ (4:3) TVs.
16:9 For ‘widescreen’(16:9) TVs.
SD Content Centre Cut | The side edges of the widescreen programme will be cut-off but the
Formatting entire screen will be filled.
Letter Box The entire picture of the widescreen programme will be displayed in
a standard (4:3) TV, but the picture will not fill the screen. There will
be black bars on the top and bottom of the picture.
Full Screen | The picture is displayed as per the video mode of the transmitted
programme.
Pillar Box The entire picture will be displayed as if it were on a standard TV with

black bars on either side of the picture.




AUDIO OUTPUT

Video

Audio

Settings / Audio
Default Audio Language ¢ Greek

HDMI Audio Format ¢ Stereo PCM

S/PDIF Audio Format ¢ Dolby

S/PDIF Audio Delay ¢ oms

You can access the Audio settings by navigating through the following screens:

Menu > Settings > Audio

Item Settings Comments
Language Greek To Select the desired language in the channel that is tuned to. (Works only
Other if the language chosen is available).
Languages
HDMI Audio Dolby The Dolby Digital audio is routed from the DIGITAL AUDIO OUT connector.
Format Stereo PCM | The Dolby Digital audio is converted to analogue stereo (2 channels).
S/PDIF Audio | Dolby The Dolby Digital audio is routed from the DIGITAL AUDIO OUT connector.
Format Stereo PCM | The Dolby Digital audio is converted to analogue stereo (2 channels).
S/PDIF Audio | 0-200 ms If you have an HD TV, and you connect a separate audio system to the
Delay coaxial digital audio lead you may have to adjust the Lip-sync Delay

setting.

This is because the length of time your HD TV takes to display the video
information may be slightly greater than the time taken for the audio
signal to reach the loudspeakers. In this case, you would hear someone
speaking just before his/her lips moved. To correct this situation, a delay
must be added to the audio signal, until it is “in sync”with the on-screen
video. The suitable value will be between 0 ms (default) and 200 ms.
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AUTOMATIC STANDBY

Settings / Environmental

Auto standby ¢ 4 hours

Standby level option ¢ Deep Standby

You can access the Environmental settings by navigating through the following screens:

Menu > Settings > Environmental

Item Settings Comments
Auto Standby | 4 hours You can set the time after which your set-top box automatically goes into
8 hours the standby mode. You can set the Time Offset value to be inactive, 4
hours or 8 hours. The default setting is 4 hours
Never
Standby Level | Deep The set-top box will turn off completely after the time you specify. The
Option Standby power consumption is almost zero, but it will take more time to start the
set-top box again.
Light The set-top box will enter into standby mode (partial shutdown). Energy
Standby consumption is reduced compared to the full operation, but not zero. The

set-top box will restart from this mode quickly.




ON-SCREEN MESSAGES

If any of the following on-screen messages appear, you may attempt the suggested solutions to resolve it

before contacting Customer Service.

On-screen message

Possible cause

Suggested solution

Please Insert Smartcard.

Your smartcard is not
inserted in the smartcard
slot of your set-top box.

Please insert your smartcard into the
smartcard slot.

Invalid Smartcard

The smartcard is not
inserted properly.

Re-insert the smartcard correctly.

There is a mismatch in
the customer type of the
smartcard inserted in your
set-top box.

The card in your set-top box
is not a smartcard.

Please insert the smartcard provided for
your set-top box.

Not supported for this service.

Your current subscription
does not include this
service.

Please contact Customer Service if you
are interested in subscribing to the
channel.

Smartcard failure.

Your smartcard has not
been activated or has been
deactivated.

Please contact Customer Service to
activate the card. Leave your smartcard
inside your powered-up set-top box for
at least two hours.

The smartcard has not
been in your set-top box for
several months.

Leave your smartcard inside your
powered-up set-top box for at least two
hours.

Unknown Smartcard

You have inserted a
smartcard from another
set-top box. Your set-top
box will work only with the
provided smartcard.

Insert the smartcard provided for your
set-top box.

Search Signal.

This may be a temporary
condition due to the rain. If this
condition persists, please call
customer service.

The satellite input is not
connected properly.

Ensure that the satellite input is
connected properly.

The dish is not aligned
properly.

Have an authorised installer align the
dish properly.

Incorrect Pin

Your have not entered the
correct PIN.

Wait for 10 minutes to enter the PIN
again. If you do not want to wait, please
contact Customer Service to reset the
PIN.
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GENERAL PROBLEMS

Before attempting to check the connections between your equipment, please ensure that you have
disconnected it from the mains supply. When you have finished checking or reconnecting your equipment,
safely reconnect it to the mains supply.

Problem

Possible cause

Suggested solution

The indicators on the front
panel do not light up.

Your set-top box is not
receiving power.

Make sure the lead from the 12V power
supply unit is properly plugged into your
set-top box. Check that the 12V power
supply unit is properly connected to the
mains supply, and that the mains supply is
switched on.

Your set-top box is in ECO
mode.

Press the standby button @) on your remote
control or your set-top box’s front panel to
turn on your set-top box.

There is no sound and picture
onyourTV.

Your set-top box is in
standby.

Press the standby button (®) on your
remote control or your set-top box'’s front
panel. Make sure that you have selected the
correct AV input on the TV.

Your remote control does not
operate your set-top box.
(NOTE: If your set-top box
is out of standby, then the
IR indicator = on the front
panel should flash when
you press the remote-
control buttons.)

Your set-top box isin
standby.

Press the standby button (®) on your
remote control.

Something is blocking the
path between your remote
control and your set-top box's
front panel.

Ensure that nothing is blocking the path.

Your remote control’s
batteries need replacing.

Replace all the batteries in your remote
control. Never throw used batteries into a
fire. Dispose of them in an environmentally-
responsible way (see page 2).

There is no sound or picture,
or the picture is of poor
quality or looks blocky.

Your satellite dish is not
connected properly to your
set-top box.

Make sure that your satellite dish is
connected properly to your set-top box.

Your TV is not connected
properly to your set-top box.

Make sure that your TV is connected
properly to your set-top box, your TV is
out of standby and you have selected the
correct AV input on the TV.

Your satellite dish is not
pointing in the right
direction or has a faulty LNB.
NOTE: Severe weather
and heavy cloud cover
can cause this problem.

Check the signal-level indicator. If it is
low, wait for sometime so that the signal
strengthens. Otherwise, please contact
Customer Service for further assistance.




GENERAL PROBLEMS

Problem

Possible cause

Suggested solution

There are smartcard error
messages.

Your set-top box cannot
detect or recognise your
smartcard.

Make sure that you have the correct
smartcard and that it is properly inserted.
Restart the set-top box or reset the
parameters. If the messages persist, please
contact Customer Service.

You have forgotten your PIN
code.

Please contact Customer Service to reset
the PIN code.

Your smartcard does not
work with any other set-top
box that you may have.

Your smartcard will work
only with the set-top box it
was provided with. It cannot
be used with any other set-
top box.

Make sure that your smartcard is used only
with your set-top box.

The HDMI output of your set-
top box does not seem to be
functioning.

Standard HDMI cable may
not be connected properly.

Please ensure that the standard HDMI cable
is connected properly at each end.

Your TV may be unable to
communicate properly with
the HDMI input.

Turn the TV off and on. Contact your TV
manufacturer for further assistance.

NOTE: If you experience a problem even after the above checks, please contact Customer Service for
further assistance.
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Due to continued product improvement, this specification may change without notice.

GENERAL

Operating voltage for power supply unit

Power consumption
Dimensions (W x D x H)
Weight

Operating temperature range

Storage temperature range

REAR-PANEL CONNECTORS
DC POWER

SATIN

RFIN

eSATA

AUDIO OUT - Land R

VIDEO OUT

OPTICAL

HDMI

-

ETHERNET

FRONT-PANEL CONNECTOR

Smartcard slot

220V - 240V AC0.8A

25W (max)

243mm x 153 mm x 34.7mm

1.2 kg (packed, including accessories)
0°Cto +45°C

—-20°Cto +60°C

12VDC25A

IEC 60169-24 (F-type female)

IEC 169-2 (female)

SATA

2 x phono audio-out sockets

Phono composite video-out socket
Optical S/PDIF connector (female)
High-Definition Multimedia Interface
2 X USB 2.0 Host Port (Type A)

RJ45 female
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NOTICES

DOLBY.
DIGITALPLUS

Manufactured under licence from Dolby Laboratories. Dolby and the double-D symbol are trademarks of Dolby Laboratories.

Homi

HIGH-DEFINITION MULTIMEDIA INTERFACE

HDMI, the HDMI Logo and High-Definition Multimedia Interface are trademarks or registered trademarks of HDMI Licensing LLC
in the United States and other countries.

H

The"HD TV"Logo is a trademark of EICTA.

This product incorporates copyright protection technology that is protected by U.S. patents and other intellectual property
rights. Use of this copyright protection technology must be authorised by Rovi Corporation, and is intended for home and
other limited viewing uses only unless otherwise authorised by Rovi Corporation. Reverse engineering or disassembly is
prohibited.

ARRIS and the ARRIS logo are trademarks of ARRIS Enterprises, LLC. Other trademarks and trade names may be used in this
document to refer to either the entities claiming the marks or the names of their products. ARRIS disclaims proprietary interest
in the marks and names of others.

q3

Hereby, ARRIS declares that the DZS3001IFN is in compliance with Directives:

-2009/125/EC (ErP Directive)

-2011/65/EU (ROHS Directive)

-2014/53/EU

The full text of the EU declaration of conformity is available at the following internet address:
http://arris.com/consumers/eudoc
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GUARANTEE OF SET-TOP BOX

We would like to thank you for the purchase you made. We are sure that you will be absolutely satisfied from your choice to be
connected with our PAY-TV network.

Your digital decoder has undergone all the necessary technical controls. In the event of any failure of the digital decoder,
please contact the Customer Service Department of FORTHNET MEDIA or our Technical Representative nearest your location.
You will find a valid list of all our Technical Representatives (“Installers”) in the web site of FORTHNET MEDIA, www.nova.gr.

TERMS OF GUARANTEE

1. Inthe event of any fault, malfunction or failure with reference to the whole or a part of the digital decoder, which has as
a consequence its non suitable operation, FORTHNET MEDIA undertakes at its own expenses its repair or replacement,
when the repair is judged unsuccessful.

2. The guarantee commences from the day of purchase of the digital decoder and is valid for 24months.

3. The guarantee concerns only the digital decoder and not other devices or equipment related to it (TV sets, antennas etc).
In the event that the decoder is connected to a satellite dish and cabling that FORTHNET MEDIA has supplied, then the
guarantee covers this equipment too.

4. The guarantee does not cover damages that are due to misuse or negligence of the subscriber or third parties beyond
the Technical Representative of FORTHNET MEDIA during the operation of the unit or damages that arise from
extraordinary weather phenomena or from phenomena that evolve at the surrounding area (for example, hailstorm,
floods, fires etc.) the occurrence of which does not derive from a real defect of the equipment that FORTHNET MEDIA has
supplied or damages that are due to situations of force majeure.

5. The guarantee of the digital decoder does not cover wears or damages that occur during the transfer or transport by
another transporter except for FORTHNET MEDIA.

6. The guarantee ceases to be in effect in the event that the device has been opened or subjected to a repair by a third
party, non-authorized technician other than the authorized Technical Representatives of FORTHNET MEDIA.

7. Any repair does not extend the time of guarantee of the entire equipment. The spare parts that are possible to be used
by FORTHNET MEDIA or by a Technical Representative of its during the equipment’s repair, bear a separate guarantee of
24 months.

8. The work and the spare parts (or a substitute satellite decoder) are provided ENTIRELY FREE OF CHARGE.

9. Inthe event of an unjustifiable call to a Technical Representative, any transport expenses of the latter burden the
subscriber.

10. In each contact with the company, you are kindly requested to report the serial number of your digital decoder.
The as above guarantee covers the Greek Territory.

KEEP THIS GUARANTEE SINCE THE GUARANTEE IS VALID ONLY UPON PRESENTING THIS DOCUMENT.
Particulars of the supplier:

FORTHNET MEDIA HOLDINGS S.A, Manis street, Kantza, Pallini.

Contact: info@nova.gr

For more information please visit: http://www.nova.gr/gr/upiresies-gia-to-spiti/exoplismos/
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GUARANTEE OF SET-TOP BOX

We would like to thank you for the purchase you made. We are sure that you will be absolutely satisfied from your choice to be
connected with our PAY-TV network.

Your digital satellite decoder has undergone all the necessary technical controls. In the event of any failure of the digital
decoder, please contact the Customer Service Department of FORTHNET MEDIA nearest your location or address to our
authorized Distributor/ Retailer in your area.

TERMS OF GUARANTEE

1. Inthe event of any fault, malfunction or failure with reference to the whole or a part of the digital satellite decoder,
which has as a consequence its non suitable operation, FORTHNET MEDIA undertakes at its own expenses its repair or
replacement, when the repair is judged unsuccessful.

2. The guarantee commences from the day of purchase of the device and is valid for 24months.

3. The guarantee concerns only the digital satellite decoder and not other devices or equipment related to it (TV sets, video
recorders, antennas etc). In the event that the decoder is connected to a digital satellite dish and cabling that FORTHNET
MEDIA has supplied, then the guarantee covers this equipment too.

4. The guarantee does not cover damages that are due to misuse or negligence of the subscriber or third parties beyond
the Technician of FORTHNET MEDIA during the operation of the unit or damages that arise from extraordinary weather
phenomena or from phenomena that evolve at the surrounding area (for example, hailstorm, floods, fires etc.) the
occurrence of which does not derive from a real defect of the equipment that FORTHNET MEDIA has supplied or
damages that are due to situations of force majeure.

5. The guarantee of the digital satellite decoder does not cover wears or damages that occur during the transfer or
transport by another transporter except for FORTHNET MEDIA.

6. The guarantee ceases to be in effect in the event that the device has been opened or subjected to a repair by a third
party, non-authorized technician other than the appropriately trained Technicians of FORTHNET MEDIA.

7. Any repair does not extend the time of guarantee of the entire equipment. The spare parts that are possible to be used
by FORTHNET MEDIA or by a Technician of its during the equipment's repair, bear a separate guarantee of 24 months.

8. The work and the spare parts (or at our exclusive discretion, the substitute digital satellite decoder in case that the
existing digital satellite decoder is not possible to be repaired) are provided ENTIRELY FREE OF CHARGE.

9. Inthe event of an unjustifiable call to a Technician of FORTHNET MEDIA, any transport expenses of the latter burden the
subscriber.

10. In each contact with the company, you are kindly requested to report the code of the subscriber or the serial number of
your digital satellite decoder.

The as above guarantee applies to the territory of Cyprus only.

PLEASE RETAIN THIS GUARANTEE AS THE GUARANTEE IS VALID ONLY UPON PRESENTATION OF THIS DOCUMENT.
Particulars of the supplier:

FORTHNET MEDIA HOLDINGS S.A, Manis street, Kantza, Pallini,

P.O. Box 23583, 1687 Nicosia, Cyprus.
Telephone: 2200 2200 (local charge).
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